[MOJIMTUKA B OBJIACTU KAYECTBA
OPT'AHA MO NOATBEPXKXKAEHUIO COOTBETCTBUS MPOAYKLIMUHU U YCJAYT

OpraH 1o MoATBEP/KICHHUIO COOTBETCTBMS MPOAYKLHMH M yeayr AO «HaumoHanbHbiii LeHTp
SKCmepTusbl M ceprudukauuu» B PecryOnnke Kasaxcran umeer camyio Goabluyo  obiacts
S AKKpEMTALMH. SIBIACTCH eAMHCTBEHHBIM HAa Ka3aXCTAHCKOM PbIHKE, y KOrO B 007aCTH aKKpeAMTaLMu
~ _MMEeTCs MOATBEPKIEHHE COOTBETCTBHS MPOU3BOACTBA OPraHUYECKOHW MPOIAYKLUMHM M OPraHMYecKoM
% MPOAYKLIMH.
OIIC 1Y npoBOAMT MOJMTHKY, HATIPABIEHHYIO HA OCTHKEHHE U NoAAEpKAHUE MPU3HAHUS €rO

S KaK KOMMETEHTHOro, HE3aBUCMMOro W OecnipuctpacTHoro OpraHa B yTBEPKIEHHOH 061acTH
' aKKpeauTauuu.
\ Peanusauns [loantuky ocyuecTsisercs 3a cueT QyHKUMOHHPOBAHMS CHCTEMbI MEHEKMEHTA,

MO3BO/IAIOLICH ObITb YBEPEHHBIMH B TOM, 4TO TPeGOBaHMs MOTPEOUTENEH K YCayram 1o MOATBEPHKIACHHIO
. COOTBETCTBHSI YAOBJIETBOPSIOTCA, & BO3MOXKHbBIE [IPOGIEMbI 3apaHee Mpe/Ty pesk1aloTCs.
: PykoBoncteo AO  «HauvoHabHbili LEHTp SKCMepTH3bl M cepTHhHKALIK» Oeper Ha cebs
| 00513aTebCTBO O0ECTeUTh pesyIbTaTUBHOE (DYHKLMOHMPOBAHHE M MOCTOSHHOE YIyYLIE€HHE CHCTEMBI
MEHELKMEHTa B COOTBETCTBUU ¢ TpedoBaHusMu [[OCT ISO/IEC17065.

B obnacty kauectsa pykosoacteo OIIC [TV craBuT crenyiomme ueu:

- COO/IIOIEHHE KPUTEPHEB aKKPEAUTALMK M TPEGOBAHHI K AKKPEAUTOBAHHbBIM JTHLAM:

- TMNPEAOCTaBICHHE YCAYr B OOMACTH MOATBEPKAEHHS COOTBETCTBHS, OOECMEUMBAKOIIMX
MaKCHMajIbHOE Y10BJIETBOPEHHE MOTPEOUTENCH U OTNEPEKEHUE UX OXKMUIAHMIA;

- obecriedyeHne 3aKOHHOCTH, OOBEKTHBHOCTH, HE3AaBUCHMOCTH, KOH(HMACHUHATLHOCTH M
0ecrnprCcTPacTHOCTH MPH MPOBEIEHHH PaGOT MO MOATBEPHKACHHIO COOTBETCTBHSL:

- TMPHU3HAHWE Ha HALMOHAILHOM W MEKIAYHApPOJHOM YPOBHE B KA4eCTBE KOMIETEHTHOrO M
KOHKypeHTocnocobHoro OIC B yTBepskaeHHO#H 06/1aCTH aKKPEANTALIUK;

- pery/isipHoe 00y4YeHHe U MOBbIIIEHHE KOMIIETEHTHOCTH MePCOHAa;

- JOCTHXXCHHE BBICOKOrO YPOBHS OpPraHM3aUMHW W MPOBENEHHs MPOLELYPbl MOATBEPKICHHUS
COOTBETCTBHS;

- pacwMpeHre coepbl NPENOCTABISEMBIX YCIYr HAa OCHOBE pE3y/bTATOB HMCCJE10BAHUSA
. TIOKeJTaHWH noTpeduTene.

. JlocTikeHue 3THX Leiel OCHOBBIBAETCS Ha CIIEAYIOMMX PHHLMNAX:

-becnpuctpactHocTs;

-KomnereHTHOCTD;

-OTBETCTBEHHOCTD;

-OTKpBITOCTH;

-KondunenunansHocTs;

-CBO€eBpeMEHHOE pearpoBaHue Ha Kajlo0bl M anesUIsLHH.

[loBbiuenye kayecTBa BXOAMT B Cepy AeATENLHOCTM M OTBETCTBEHHOCTH KAXIOrO, M 3TO
TNIO3BOJINT HaM OMNpap1aTh OKWAAHHA M NoBepue norpeduteneit. [ToHumas 3To, KaXIbli CriELHATUCT Ha
CBOeM paboueM MmecTe OyneT coaeHcTBOBaTh MCMONHEHHIO [TOIUTHKK B 00MaCTH KAayecTBa B y CJIOBHUSAX
B3AUMHOW OTBETCTBEHHOCTH W COTPYIHHYECTBA C MOTPEOMTENSAMH, OOECIIEYHBAS B3aUMOBBIFOIHBIE
AOJTOCPOYHBIE €I0BbI€ OTHOLIEHHUS ¢ HUMH HAa OCHOBE:

-[1oCcTOSHHOrO yiyulleHHs CHCTEMbI MEHEIKMEHTA, OCYILIECTBIECHHS AESTEIbHOCTH HA OCHOBE
MPOLECCHOrO MOAX0/1a;

-OGecneyenns ruGKMX B3aMMOBBITOJHBIX OTHOIIEHHIA ¢ MOTPeGUTEAMH npu COOMIOAEHUH BCEX
TpeGOoBaHHil K NPEIOCTABISEMbIM YCIYTam;

-Pacuiipenns cdepbl npenocraBisemMblX yCoyr Ha OCHOBE pe3y/bTAaTOB  MCC/ENOBAHHUS
NOKeJIaHUH NOTpeOuTeel;

-OTBETCTBEHHOCTH KaXI0r0 COTPYIHMKA B COBEPLIEHCTBOBAHMH KAYeCTBA MPEAOCTABIAEMbIX
yCIyr.

Haie skoHoMHueckoe Gnaromomyyue Mbl CBS3bIBaEM C G1aronony4Hem Beex Tex, S KOro M ¢
KeM Mbl paboTaem.
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